
1. The order confirmation issued by

Vivaterra Srl prevails over Agent or Cus-

tomer order communication.

2. The order sent through the Agent

will be contemplates like coming from

customer.

3. Delivery terms are just an indication;

any delay, even not caused by force

majeure, do not constitute valid grounds

for claiming damages, and do not give

the Purchaser the right for order can-

cellation.

4. Invoicing: goods could be invoiced

upon issue of a note stating that the

material is ready for despatch 

5. Prices are for goods delivered Ex

Works Vivaterra Srl, ex-quay.

6. Deliveries: goods travel at Purchas-

er's own risk, even when they are "Free

destination home". Vivaterra Srl is no

longer liable for any miscarriage once

the goods are handed over to the for-

warding agents.

7. If the loading of goods cannot be

executed on time, they shall be stored

at the Purchaser's own risk.

8. Cotto tiles are wet-extruded; conse-

quently their dimensions, work sizes,

shades of colour and weights must be

contemplate as mere indications.

9. No claims or dispute will be accept-

ed for no 1st  choice material or already

laid material.

10. No claims or dispute will be accept-

ed for treated floors that have been

installed in outdoor, or for its natural

nuance, which is a characteristic of this

product 

11. No claim or dispute will be accept-

ed if they will be placed after 8 days

from receipt of goods 

12. The Purchaser cannot refuse the

delivery previous explicit authorisation

of Vivaterra Srl 

13. In case of recognized claims, Vivater-

ra Srl shall take back returned tiles or

shall proceed to replace the goods that

do not comply with the terms of the

contract. The Purchaser, however, has

no right to receive damage compensa-

tion, even though the latter is claimed

by a third part.

14. Payment: payments of our Invoic-

es should be executed within estab-

lished terms, stated with Vivaterra Srl

Management.

15. After 10 days from payment expir-

ing date, Vivaterra Srl has the power to

draw a draft at sight for the due amount,

plus any added costs for collection.

16. The Purchaser has no right to sus-

pend or modify payment terms, even

by pending disputes due to any rea-

son, and even if the latter are connect-

ed to specific guarantees offered by

Vivaterra Srl 

17. The Purchaser that suspend or post-

pone payments, lose the right to put

any claim concerning the supply. Any

action from Purchaser has no force, if

he cannot demonstrate to be up-to-

date with all payments to Vivaterra Srl.

18. By postponed payment, Vivaterra

Srl has the power to issue an Invoice

for delayed payment interest as cur-

rent prime-rate plus an extra 2% and

any other expenses for collection. In

default of payment within established

terms Vivaterra Srl will be able to sus-

pend the current orders of the Pur-

chaser 

19. Goods will be delivered always in

full boxes or bundle. For any incom-

plete pallets we will charge you with

€ 10,30 

20. Freight and any other expense shall

be charge on the first rate.

21. Place of jurisdiction: for any dis-

pute regarding  or consequently a sale

of  Vivaterra Srl, it will be competent

the court of Florence.

PRICES: the prices on the present

list are ex-works prices, with goods

loaded into motor vehicles – ex quay.

PACKING: 
Fee for each incomplete pallets 

€ 10,30 

Fee for each Euro pallet:

€ 8,00 

INVOICING EXPENSES Invoices

under € 150,00, will be charged with

€ 15,50

INSTRUCTIONS FOR USE
Due to its physical characteristics, Il
Palagio Terracotta requires particular-
ly quick, easy treatment; if one takes
special care, one is certain to obtain
exceptional, long-lasting results.

WASHING
Wash only once the floor is complete-
ly dry (roughly 20-30 days after laying
with mortar 
and 5-10 days after applying with glue,
depending on the weather conditions
and season).

1. Wet with water and then wash and rub
the floor with Buffered Acid for sever-
al minutes applying 1 litre to 5 m2. Take
care to remove any trace of lime, cement
or glue from the tiles.

2. Rinse well until the water remains
clear before the floor dries after being
cleaned with acid.

TREATMENT
The treatment should be started once
the floor is dry (it is advisable to let air
circulate in the room also in winter to
facilitate evaporation of humidity).
Proceed as follows:

1. With a sponge or flat brush spread the
basic product (1 litre = 20 m2) which
serves to impregnate and level.

2. After 24 hours, apply a coat creamy
wax (neutral or antiquated) uniformly 
(1 litre = 8-10 m2).

The treatment can be done with neu-
tral wax to obtain a warm colour simi-
lar to the original colour of the product
or with antiquated wax to obtain a brown-
ish shade reminiscent of old-fashioned
leather.
Brush immediately afterwards to spread
the product and make it absorb, pos-
sibly with a brush polisher.

3. After 48 hours, apply a second pro-
tective, anti-dust wax coat. Brush with
polisher.

N. B. When applying the Base or Wax,
it is advisable to suspend the treatment
along the joins (that is, do not leave
parts of tiles untreated).

MAINTENANCE

The floor then requires no further treat-
ment; periodically, depending on wear,
one can use maintenance wax on the
market.
For routine cleaning, simply wash with
water.
Every 3-4 weeks, one can pass a brush
polisher over the floor once it has been
cleaned, giving it new life and enhanc-
ing its beauty.

GENERAL SALES CONDITION 

GUIDE TO TREATMENT
AND MAINTENANCE 
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EXPANSION JOINT
PERIMETER COTTO TILES

LAYING GLUE

UNDER-CONCRETE-BLOCK

ELECTRO-WELDED NET

SLIDING LAYER

WATERPROOFING LAYER

GRADIENT LAYER

CARRYING STRUCTURE

GRADIENT MIN. 2%

EXPANSION JOINT

In order to avoid that expansion and shrinkage of the material caused damages, the material must be layed with
elastic expansion-joints, involving in depth not only the tiles but also the under-concrete-block.

According to expected temperature-fluctuations, the expansion joints boxes can have a side-length of two to three
meters. However the joints must interest around the perimeter of the floor. An example for the order of the
expansion-joints is given in the following illustration

EXPANSION
JOINT
PERIMETER

EXPANSION JOINT 
IN THE COTTO FLOOR

EXPANSION JOINT
PERIMETER

2÷3 mt

For standards and more detailed advice on installation of a tile refer to a specific manuals
A good source is formed from the publications about ASSOPIASTRELLE, or CENTRO CERAMICO DI BOLOGNA 
(tel. +39.051.534015 - fax +39.051.530085)

SUGGESTIONS FOR INTERIOR AND EXTERIOR LAYING 
OF FLOORS 

We must say that the floor, since the part in sight, reveals all the defects
that may also be caused by layers below. It is, therefore that any anomalies
submitted by our tiles are discovered and reported before laying it.
For two reasons:
1. The current legislation provides that any disputes on the material take

place before laying; 
2. The remedial measures providing for the replacement of material are

extremely expensive and difficult accepted by the final customer
For these reasons there will not be taken into account complaints on
material already installed.

The  Galestro clay of Impruneta area’s that Il Palagio’s uses to produce
their tiles is completely natural and so the product may presents color
shades, even in the products "Trattato a Majolica” and “Trattato a Galestro".

Therefore we recommend a pose mixed by picking packs of several
pallets and tiles from different packs.

It is also a characteristic of this product a possible variation in the sizes
for which the installation must be carried out with a joint between the tiles;

The joints may have a width varies, depending on the taste of the user.
The tiles must be layed all in the same direction that the grooves run on

the underside of the plate into the same direction
Special means must be taken to the outdoor floors as the environmental

conditions under which they are subjected may be extremely hard and can
cause damage to any type of tile

The main stresses that must be neutralised are due to infiltration of
water, and to the expansions and contractions caused by temperature
variations.

In order to counteract an icing in the low layers, it will avoid that the
moisture, that can seep through the joints and lengthening-joints, can
accumulate under the ground.

Therefore, it must be planned an inclination and a waterproofing as well.
As example serves the following drawing

TECHNICAL INSTRUCTIONS 
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